THIRD PARTY 0SB PRODUCT
*ii OEHTIFIGATION PROGRAM FACT SHEET

J'f,f Slnce its founding over 40 years ago, the NAHB Research Center has realized that quality

b lldlng products are the first step to high quality housing. The Research Center’s third-party
.‘l J testlng and quality assurance capabilities provide the industry with solutions that optimize perfor-
ance reduce product failures, and improve quality and customer satisfaction. The launch of a
Qﬁfw tled -party Oriented Strand Board (OSB) Product Certification program is another step toward
.|JI|ng the companys m|SS|on to improve the quality and affordablllty of homes and home

search Center s certification mark represents the benchmark of quality and code comphance
'{.bullderls code officials, and consumers recognize and trust. Our mark matters, look for it!

i tis 'fhns new product certification program?

e 'Program to satisfy building code and product standards for a third-party inspection and
M ‘testlng agency to provide oversight of the OSB manufacturer’s product quality; includes
-,formél Quality Management System (QMS) auditing to ISO 9001 standard as well as
product selection and testing

‘ at does the ‘NAHB Research Center Certified’ mark mean?

A '!*.' ReCIplent has developed and implemented a QMS based on ISO 9001, which has been
. i -'.audlted by the Research Center; QMS must |nclude appropnate processes and procedures

Ucts randomly selected from manufacturer's production and extensively tested in Research
'n? ! _Center’s full-service materials and structural systems testing laboratory (accredited by the
Interhatlonal Accreditation Service) to ensure compliance with applicable standards

.' 1 Program is open to all OSB manufacturers that meet program requirements; Research
| ,. :.C ter does not provide product endorsements, and certification mark does not provide
] uarantee of product’s performance; the mark does represent symbol of quality, and a

WE om.panys ongoing commitment to continual process improvement and customer satisfac-
tion

re the criteria?
: ; QMS based on ISO 9001-2000
. ':'-'Rlﬁadimt that is compliant to “Voluntary Product Standard PS2-04 Performance Standard for
~ Wood-Based Structural-Use Panels” published by NIST

'_:.-.: » Independent subsidiary of NAHB with unique relationship to the housing industry; unparal-
7 {. leled breadth of in-house technical expertise; unrivaled depth of understanding of the home

\ building industry

& - Research Center provides advantage of in-house, full-time, expert professional staff with
o wood science, engineering, and quality specialties that develop and maintain close working
- relationship with all clients

~ Program provides better value to clients; integration of QMS fosters consistency and
provides greater efficiencies, creating less disruption in the plant

.Pammpatmg manufacturers gain benefit of partnering with nationally recognized and trusted
/i industry name
5 _' -__Do I Become a Certified Product Manufacturer?

Vi lc'www nahbrc.org or contact Bob Hill, Director of Laboratory & Certification Programs,
:, |l-|@nahbrc org or (800) 638-8556, ext. 6244.



